ITIL - Grundlagen
fur IT-Service
Management

D1846S 2 Tage

GIL Foundation
Zertifikat IT-Service
Management

D1846T Examen
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hp education
ITSM-curriculum

HP High
Performance ITSM
Simulation

U8623X 1 Tag

IT Service Support:

ITIL Manager in
ITSM

D8988S 4 Tage

IT Service Delivery:
ITIL Manager in
ITSM

D8989S 4 Tage

Service
Management
Prifungs-
vorbereitung

D8990S 1 Tag

v

rExcmen: Service
Support und
Service Delivery

D8990T 1 Tag

\ J

ITIL Practitioner
PLUS “Change

Release Config”

D8994S 3 Tage

ITIL Practitioner
PLUS “ServiceDesk,
Incident, Problem”

demnéchst (3Tage)

HP OpenView
ServiceDesk

H7084S U1612S
4Tage 1 Tag

ROI Analyse
Workshop

D5000S 2 Tage
ITIL Security

Workshop

D5100S 2 Tage
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Unser akfuelles Seminarangebot, sowie weitere Informationen ber unser Diensfleistungsangebot finden Sie unter hittp://www.hp.com/at/hpeducation

Kontakte: Tel.: +43 (1) 81116-1880 Fax: +43 (1) 81116-1881

email: hpeducation.al@hp.com



